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A. Effectivity
All Owners/Operators of S205() and S208() civil aircraft.

B. Reason
Technical documentation yearly subscription renewal.

C. Description
This Service Letter is issued to inform all organizations involved in maintenance

activity on S205( ) and S208( ) civil aircraft, that Leonardo Aircraft is setting a new
web portal dedicated to the visualization and download of SBs/SLs/SIs and
Technical Publication.

Until the current phase of finalization of the new portal is completed, yearly
subscription fee of technical documentation (Service Bulletins, Service
Instructions, Service Letters, Technical Instructions) both historical and those to
be issued in the year 2025, is free of charge, and the documentation will be
provided through “Easy Transfer”, a computer file transfer service.

The user will receive an email containing a link to download all of their requested
files without the need for an account.

Should it be necessary to receive files via Easy Transfer, the interested customer
shall communicate to Leonardo technicalassistance.ala@leonardocompany.com
the following information:

* Mobile telephone number;
* E-mail address.

In the event that documentation is required in hard copy format or on CD, a
dedicated quotation will be provided.

A new Service Letter will be released as soon as the new web portal is available,
containing instructions for registration and access.

D. Recording Instruction
Not apllicable.
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